
   
 

   
 

TRAFALGAR THEATRE – SOCIAL STORY 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

I am going to Trafalgar Theatre 

to see Oh Mary! 

  

If I don’t have my ticket yet, I will 

go to Box Office. They can sell a 

ticket to me or print a paper 

ticket if I have already paid. 

 



   
 

   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If I have my ticket I will go to the front 

doors. 

The person on the door will want to 

see my ticket. 

I will show it to them, and they will 

scan the QR code. 

The person on the door will tell me 

where I need to go and if there is any 

important information. 

I will listen and then go inside. 

I might need to wait in line at the 

Theatre as other people may want to 

go to the bar, the toilet or into the 

Auditorium too. 

I might have to wait a little while, but 

this is OK. If I feel overwhelmed or 

need any help I can speak to a 

member of staff. 

There will be lots of people 

working at Trafalgar Theatre who 

will be happy to help me if I have 

any questions or need any 

assistance. 

 

 

 



   
 

   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

When I enter the Theatre, I can go 

to the Cloakroom, the bar or the 

toilet. 

 

 

If I don’t want to carry my bag or 
coat with me I can leave it at the 

Cloakroom. 

The staff will keep everything in 
the Cloakroom safe. 

This will cost me £1 per item I 
wish to leave. 

The staff will give me a tag and I 
will collect my items whenever I 

want. 

 

 

 

If I need any hearing devices I can 

talk to the Staff at the Cloakroom. 

 

 



   
 

   
 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

There is a bar in the Foyer once I come 

inside. 

 

 

 

I can buy a drink or a snack while I wait. 

 

 

There is another bar downstairs in the 

Stalls. 

 

 

 



   
 

   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

There are toilets in the Stalls Bar 

and on the Dress Circle Level.  

There is an Accessible Toilet in the 

Stalls Bar.  

- This can be opened with a 

radar key.  

- If I don’t have one, the staff can 

open it for me.  

 

 

 The staff will let me know when 

the Auditorium is open, and I 

can take my seat. 

 

 

 

If I am sitting in the Stalls I 

will go downstairs. 

 

If I am sitting in the Dress 

Circle I will go upstairs. 

 

 



   
 

   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

     

 

 

 

 

 

 

 

 

 

There is a lift which goes 

from the foyer to the Stalls. 

If I need to use the lift I will 

ask a member of staff. 

 

My ticket will have a letter 

and a number that tells me 

which seat to sit in. 

 

 

 

Seat Number 

 

 

Seat Letter 

 

 



   
 

   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

The Theatre will get busy 

but that is OK. 

 

If I feel overwhelmed, I can 

go and sit on my seat. 

 

I can talk to any member of 

staff, and they will help me. 

 



   
 

   
 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

When it is nearly time for 

the show to begin, staff 

members in the bar will let 

everyone know. 

I might hear bells ringing 

and the doors to the 

auditorium will close. 

 

Before the show starts, the lights 

in the auditorium will start to 

darken. 

 

When this happens, I know I 

must turn my phone off and 

put it away and do my best to 

sit quietly. 

 



   
 

   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

There might be parts of the show that make 

me nervous, like loud noises or flashing 

lights. 

Before the show starts, I can ask a person 

working at the theatre to let me know 

before these things happen and they will 

be happy to help me. 

It is OK if I feel nervous. 

I can cover my eyes, wear headphones, or 

leave the auditorium if I need. 

 

 

 

There might be parts of the show 

that I really like, or think is funny. 

When this happens, I can clap or 

laugh. 

Other people might clap and laugh 

too. 

If this bothers me, I can cover my 

eyes, wear headphones, or leave 

the auditorium if I need. 

 

If I leave the auditorium, 

someone will help to get me 

back to my seat at an 

appropriate point. 

 



   
 

   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

When the show is over 

the actors will bow. 

The audience will clap, 

cheer and stand. 

I can clap and cheer too 

if I want to. 

The lights will come back on, and 

everyone will leave the Theatre. 

This will be busy, and I might have 

to wait my turn to use the aisle and 

exit through the doors 



   
 

   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If I need any help I will ask 

a member of staff. 

 

I am really looking forward to my 

trip to Trafalgar Theatre. 

 


